
 

 

 
 

 

LIMITED WARRANTY 

TOUGHGATE SYSTEM 
 

 

 
 

This warranty is extended by CityScapes International, Inc., to the original purchaser 
and to any succeeding owner of the real property to which the ToughGate system 
is installed, and applies to products purchased and retained for use on this project:  
Project Name and Address 

 

If any part of the ToughGate system fails because of a manufacturing defect within 
one year from the date of original purchase, CityScapes will furnish without charge 
the required replacement part(s). Any local transportation, related service labor or 
diagnostic call charges are not included. 

 

This warranty does not cover failure of your ToughGate system if it is damaged while in 
your possession or if the failure is caused by improper installation. In no event shall 
Warrantor be liable for incidental or consequential damages. 

 

Some states do not allow limitations on how long an implied warranty lasts, so the 
above limitations may not apply to you. Some states do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion 
may not apply to you. This warranty gives you specific legal rights, and you may also 
have other rights which vary from state to state. 

 

Parts will be provided by our factory organization or an authorized service 
organization in your area. If you wish further help or information regarding this 
warranty, contact:    

Cityscapes International Inc. 
Customer Service  
Phone# 1-877-727-3367  
4200 Lyman Court 
Hilliard, OH 43026 
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