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Effective Date: [August 13th, 2024]

TERMS: 

CITYSCAPES INC. (“CityScapes”) warrants its Envisor® Screening Systems 

(the “Product”) against defects from manufacturing for a period of three 

(3) years from the date of purchase (the “Warranty Period”). Cityscapes’ 

warranty only applies to products properly installed as per the final 

approved submittals and according to the installation instructions. 

PRODUCT INTEGRITY: 

When installed properly, Envisor® Screening Systems is warranted not to 

buckle or separate as a function of expansion and contraction. CityScapes 

reserves the right to discontinue or change any of its Products, including 

color, without giving notice. Should a product covered by this

warranty not be available; CityScapes reserves the right to substitute 

a product that is of equal quality or price, according to CityScapes sole 

discretion. 

REPAIR AND REPLACE: 

The obligations of CityScapes under this Warranty are limited to the 

repair, replacement, or refund of the defective Product or a portion 

thereof affected by the color fading. CityScapes will not be liable for 

any loss or damage arising from the use of the Product. In no event 

shall CityScape’s liability exceed the cost of repair or replacement of the 

Product.

TRANSFERABILITY: 

This Warranty is valid only for the original purchaser of the Product (the 

“Customer”)  and is not transferable. CityScapes will repair or replace, at 

its discretion, any defective Product under normal use and maintenance 

and within the Warranty Period. This Warranty also covers color fading of 

the Product during the Warranty Period.

DISCLAIMER: 

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED 

OR IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 

PURPOSE. CITYSCAPES SHALL NOT BE LIABLE FOR ANY INCIDENTAL 

OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OR 

INABILITY TO USE THE PRODUCT, INCLUDING BUT NOT LIMITED TO, 

DAMAGES FOR LOSS OF PROFITS, LOSS OF GOODWILL, OR ANY OTHER 

COMMERCIAL OR ECONOMIC LOSSES.

ENVISOR® SCREENING SYSTEMSThank you for 
choosing Envisor® 
Screening Systems
Envisor® Screening Systems 
by CityScapes Inc is designed 
to be both beautiful and low-
maintenance, so you can feel 
confident in your purchase. Rest 
assured that your decision is 
backed by a warranty that ensures 
many years of reliable service.

CityScapes International Inc.
Customer Service
Phone: 1-877-727-3367
Email: contact@cityscapesinc.com



CITYSCAPES LIMITED WARRANTY
LIMITATIONS:

This warranty does not cover, and CityScapes bears no liability for, any damage or loss resulting from:

•	 Normal weathering (as defined below)

•	 Uneven exposure to sunlight

•	 Misuse or negligence

•	 Failure to provide reasonable maintenance to prevent accumulation of dirt, mildew, staining materials, pollution, 

exposure to chemical products or incompatible cleaners

•	 Improper handling or storage

•	 Defects in the roof structure (materials or construction) on which cityscape’s products are installed which cause failure, 

such as movement, cracking or settling of the foundation or building.

•	 Deformation caused by high heat sources including but not limited to grills, fire pits, foil sheathing, low e-glass windows 

and low e-glass doors.

•	 Damage caused by animals or insects

•	 Impact of foreign objects, including objects attached directly to the product, hail, lightning, fire, hurricane, tornadoes, or 

other acts of God

•	 Vandalism, intentional damage, riot, or insurrection

NORMAL WEATHERING: 

Normal weathering is defined as even exposure  to ultraviolet sunlight and extremes of weather and atmosphere which will 

cause any colored or painted surface to fade, darken, chalk or acquire a surface accumulation of dirt or stains. The severity 

of these conditions depends on air quality, the geographic location of the property and other local conditions over which 

cityscapes has no control. Cityscapes shall determine whether the materials are suffering from normal weathering (which 

is not covered by this Warranty). This conclusion shall be based on whether the product or products evidence a change in 

color less than three (3) hunter units as calculated according to ASTM D2244. Product(s) must have been exposed to the 

same weathering conditions.

WARRANTY CLAIM: 

To make a claim under this Warranty, the Customer must provide a copy of the sales confirmation and contact CityScapes 

directly in writing or via email at contact@cityscapesinc.com. CityScapes will then provide instructions on the return of the

defective Product.

Warranty claims must be initiated by the claimant within 30 days of identifying a covered defect. The claimant may be 

required to provide a written description with pictures demonstrating the claimed manufacturing defect. In some cases, an 

actual sample of the Defective product may need to be removed at the owner’s expense for analysis. Cityscapes will analyze 

the provided materials and information to determine the validity of the claim. 

This Warranty gives the Customer specific legal rights, and the Customer may also have other rights which vary from state 

to state.
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